JAMISON WIESER

USER EXPERIENCE DESIGN






IN A NUTSHELL

freelance UX designer since 2009

designer since 2000 where | started at InfoSeek designing mobile
apps for the Palm VI

web app and mobile app design (mobile web, iOS, and Android)
experience in a wide range of industries and markets

design workshops, activities, exercises

user research, information architecture, interaction design

Interactive prototyping



CLIENTS

AOL

Autodesk

Blurb

Climate Corp.

GE

HP

Hot Studio
Intuit
LiveJournal
Netscape
Six Apart

Punchcut

Sutter Health
Tangible UX
Ubisoft

U.S. Bank

Yahoo!

Western Union



UX PORTFOLIO

SELECTED PROJECTS, MORE AVAILABLE UPON REQUEST



always redirects to
currently promoted site.

. Previous site removed,
unavailable. Catalog page
is the only link.

UBISOFT.COM

DISCUSSIONS
ALL GAMES

e  Content related to
previous game may be
hidden in other channels
(forums, support, etc.)

Leading game publisher Ubisoft did not
have a home page showing their range ot
games, instead forwarding visitors to the
featured game. This had significant SEO

issues and often confused players as to 4 . | |

WHERE IT ALL BEGINS
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where they were.

Starlink: Battle for At|

UX design lead for entirely new web site to promote games
promote games and support players.

Beginning from scratch. research included stakeholder and
customer interviews, competitive audits, surveys.

Al L
: OLYMPICS AINBOW 6: BLOOD OR
what it tokes Operct rchi two Special Duties Unit Opero- 4

Designed cross-site global navigation system

Developed a modular and flexible architecture for game

le Ubisoft

promotion sites which can support online gameplay
components (team planning, character customization) THE LATEST NEWS

Conducted pre and post testing to validate designs



UBISOFT NEWS

UbiBlog started small, but had
become an important channel

Behind the Scenes

for the company and players.

Ubisoft Blog
News Features Vi

Design lead for entirely new site to and serve
as the template and navigation for the game ASSASSIN'S CREED ORIGINS - WHAT YOU NEED

TO KNOW ABOUT ITS NEW SETTING, NEW
HERO, AND NEW ACTION-RPG GAMEPLAY

company’s network of sites

Stakeholder interviews, help develop goals @umsor-

LATEST VIDEOS PREVIEWS E3 20

and requirements, identify opportunities

Recommended repositioning UbiBlog as

"Ubisoft News”, the video game company’s i‘} >
primary news channel pr | %

Pl .
Research, concepts, wireframes, and visual ?&K“é?'ﬁéﬁx&%%ﬂ?ﬂms
design " “ AND NEW EVENTS

by Mikel Reparaz / May 27, 2017

ingd  Being able to careen down rocky slopes on skis and
snowboards is fun, but soon, Steep’s Alps-wide winter

ResponSive deSign from day Onel Worked playground will feature something new: ...
with developer creating animation/effects




UX lead for redesign of the web site

and only money sending process for
the world’s largest transter service.

Reduced the process of sending money
between 200 countries to a consistent four-
step process.

Research studies and usability testing

Customer interviews and stakeholder
workshops with high level manager

Creation of highly-detailed task flows
accounting for multiple security layers and
techniques.

Concept creation and wireframes

Coordinated a small team of designer working
on account management an usability testing

Send Money Flow Diagram
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Send Money Primary Entry Point

Authentication

WESTERN| I
UNION

Review and Place Order

ceiver Information

Antonia Williams

MasterCard ending 1234

0 Scheduling

Monthly

[X] send a reminder 2 days before payment

100.00 USD Edit
10.00 USD
0.00USD Apply

] 110.00 USD

WESTERN' |
UNION

moving money for better

Schedule Payment
In Minutes

Paymeny Option Icon & Label

Payment Date

Continue >

112.00 USD




1.0 Home Page

beautifully created

Blurb allows customers to self-publish
high-quality print books.

The Art of Inspiration

The company websites needed a

------------------------------------------------------------------

complete revamp to reflect an updated
line of products, services, and incorporate
a blog for inspiration and ides.

Stakeholder and customer interviews, surveys and

analysis .
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ssssss

Researched customer journey and how the website
fit into the process of creating and ordering a book.

Worked closely with visual designers and

oooooooooo

developers .
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Responsive design considered from day one



Home Page / Wide (Desktop)

Category1 | Category2 | Category3 | Category4 | Q

Tasked to redesign an aging blog to AReally Compeling Pos i
be an inspirational and instructional
site for existing and new customers
with how-to posts.

|Q][ Publishing 101 || Photography |[ mustration || electing Fonts |

» Conducted stakeholder interviews
e Customer surveys

* Collaborated with content, photography
and developer teams to create a
sustainable solution for editing, posting,
and maintaining content

* Responsive design considered from day
one

* Worked closely with design director to
develop “magazine” design concept



Basic Money Management Hub rﬁ)ﬁl
Q U | C |< E N PY C O M QUICKEN v Products ¥ SignIn

Basic Money Managemen

Home > Basic Money Management

Basic Money Management Lorem ipsum dolor sit amet consecturar emit

Lorem Ips

See where your money’s going Sign In
With Quicken Online lorem ipsum dolor sit amet, Already a Quicken Online
Consectutar 177% consectetur adipiscing elit. Sed purus turpis, customer?
Adipiscing 119 tincidunt ut porttitor aliquam, suscipit sed mi.

Start Now. It’s Free! Learn More >

Dolor sit amet

Sign.in>

How To Guides Quicken Online Quicken Starter Edition [Ij

Redesign of aging Quicken

Products Page (“Learn More” Page)

marketing site and online store B rr—— e |

sit amet, consectetur adipi-
Home > Plan for the Future > Quicken Deluxe 2009 Help Me Choose Compare Product: 5 L sed pretium tincidunt,

to address declining sales. Qulckon Doluro 2008 & = I

$59:99

« Lorem ipsum dolor sit amet consectetur adipiscing $39.99

« Elit! Duis congue, elit sed pretium @ D load
ownload

O cp-ROM |

¥ Sign In
+ Quicken WillMaker
Shop Online Retailers Invest & Track Growt _

« tincidunt, tortor sem fermentum leo

Usability tests, customer surveys, and

1 1 Features and Benefits amet consecturar emit duis
I n t e rV I e WS Save money and shop smart
Lorem ips sit 2 o etur 2
What's New in 2009 Duis congue, elit sed pretium tincidunt, tortor f
leo, non imperdiet diam nis! ut turpis. Quicken Premier
How to Set Up Quicken discing
. . Never miss a bill I— guam, $69.99
System Requirements Lorem ipsum dolor sit amet, consectetur adipiscing Duis arn More >
Sta ke h O | d e r I n te rVI eWS a n d WO r |<S h O ps . congue, elit sed pi or sel entum Watch the Overview (1:43) Leam More
leo, non imperdiet diam n

FAQs

Dolor sit amet consectutar o g ) E Quicken Investing

pretium dolor adipiscing

Product strategy

Money Guide Articles Stock Quotes & Research (H\
1)

. . Frightening Finances: 12 Epic Failures :I —J
CO nce pt d esl g N an d new site D Lot e oor e, onesceks aciac S—————
rimary Cateqories News and non imperdiet diam nis! ut turpis.
h . d R R h b ‘_,_’J_'_“ tinue Reading.

arcnitecture around activity huos | | —

How To Guides

20 Small Ways to Save Big

D 0 .

Basic Money Planning for Investing and
Management the Future Tracking browth

VV I re -Fr a e S About Quicken  Contact Us Becomean
Offer for Mierosoft Wh-}‘a ‘N;w Affilate
in

Money Plus Users

Reduced barriers to purchase
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My Account Search Sitemap Legal Feedback




TURBOTAX / INNER CIRCLE

Core Redesign Concept
Defining a line between the inner and outer circles

Create an idea suggestion dea Exchange Main age

TurboTax Inner Circle ch Inner Ci

L] L] i e
t O O O r a I . I I . V I t e - O | I y \ Inner Circle Home Blog/Discuss Idea Exchange Welcome back Rob Jones | Your Profile | Sign Out

Latest Ideas Comments Ad

o
Latest Ideas

community of long-time ) p—

Title of the Idea being Suggested X
Using TurboTax

Beyond TurboTax
Lupta nossum dolore volupta temperi ommo invenis maximincta doluptatum, quibus TurboTax Support

. .
nus ese solland ucipsam fugitaque prata arum imil esci doluptatur, oditiatem. Et The Inner Circle
l I f e rf e e X I S I I I g O r l I | I I quissunte esequatque non eum que nonseri tatesti optassini doluptaqui. Ucipsam Our Crazy Ideas
L] boin

fugitaque prata arum imil esci doluptatur, oditiatem.

3 Comments
From a total of 2405 ideas submitted
by Inner Circle members:

allowed surveys, but not vt G0 T,

Sus mi, simagnias noneculpa cum volut. Quissunte esequatque non eum que nonseri
tatesti optassini doluptaqui. Ucipsam fugitaque prata arum imil esci doluptatur, oditia-

.
tem. Lupta nossum dolore volupta temperi ommo invenis doluptatum, arum imil esci
re e — O rl I I S l I g 9 e S | O l I S O r doluptatur, quissunte esequatque non eum.

0 Comments

Ideas in the works

member votin g. s o St s s

Ur, voluptatur assi diorum int pellorest asperuntor sunt iundes endelent vid ut quo
consenecum quiat ditio cuptatem qui voluptur reic tet voles dolupta sinusae aut
landeles es quo qui dolorerunt. Lupta nossum dolore volupta temperi ommo invenis
maximincta doluptatum, quibus nus ese solland ucipsam fugitaque prata arum imil

TurboTax Inner Circle Already an Inner Circle member? Sign.in or
conducted stakeholder interviews

an d WOor kS h ') p S Help shape the future of TurboTax Member Sign In

The Inner Circle is a community of individuals who help make tax preparation easier for millions of Email Address
Americans by improving TurboTax. They are invited to exclusive events and discussions to provide valu-
able feedback and ideas on all areas of the product. In a nutshell:

Password
« Receive invitations to work side-by-side with TurboTax teams to create new features and products

C O n C e t a n d S t r a 't e « Participate in our feedback sessions and let us know what is most important to you
« Participate in our Idea Exchange and contribute your ideas and opinions about TurboTax products

and services

.
W | refra m e S a n d S p e CS Share your bright about Vote on other member’s Lorem ipsum dolor Lorem ipsum dolor

how to improve TurboTax i sit comment and sit amet consectutar
Add an Idea > discuss member feedback

Forgot your passw




TURBOTAX / OR

Redesigned shopping cart,
account creations and checkout

porocess for Turbotax and Quicken

Online Stores

Conducted stakeholder interviews,
surveys

Worked with product team to
identify drop off points and the
reasons

Created checkout flow, wireframes,
and specification documents

DER CH

TurboTax
Choose Easy

Special Offer for You
Receive TurboTax Automatically Every Year

Reserve now We'll also reserve

urboTax A $29.95 Value

Free Quicken Starter Edition or 50% off
any other Quicken product. Learn More

Shopping Cart Task Flow

Checkout link

Billing & Shipping Payment Create Account

Cart summary

Cart Subtotal:
Discou
Shipping:

Estimated Tax:

Total:

Try TurboTax Advantage and you get immediate access to these member benefits:

Exclusive customer and tech support

Free Shipping and handling

Special offers from our team of preferred companies

TurboTax
Choose Easy

Payment

Credit Card Information

Credit Card Number

Name on Card

L 1

Expires

Security Code

Billing & Shipping Payment Create /

Cart summary

Cart Subtotal:
Discou
Shipping:

Estimated Tax:

Total:

Shipping Method

@ 3-5Business Days - $3.95
Estimated arrival: 9/14/09-

QO 2Business Days - $10.00
Estimated arrival 09-9/

O 1Business Day - 15.95

-CKOUT

Return to Cart
Review Order

Edit Cart

$59.95
- $5.00
$3.95 Is there a
Download?
$4.63

$63.53

Return to Cart

Edit Cart

$59.95
- $5.00
$3.95
$4.63

Payment

$63.53

Payment

Visa ending 1234
Expires 10/2001

Edit Payment

Subtotal: $59.95

5 w/ Free State Download

Price: $59.95

Order Summary

Subtotal:
Discount:
Shipping:
Tax:
Total:

Estimated arrival: 9/10/09-9/14/09

Place Your Ord

Return to Cart

Review Order




VOX.COM

Design of a new hybrid social
network and blogging service

Participated in all stages of the project working
with team members across entire company

Customer and stakeholder interviews, surveys,
and usability testing

Developed flows for all aspects of user needs
registration, set up, customizing the blog,
creating, editing, and managing posts. (the
backstage)

Design work also included the reader and
commenter experience (the frontstage)

Worked closely view visual design team to
create customizable templates

Visual design for many of templates and
creation of several dozen themes

TYPEPAD NEXT: COMPOSE ENTRY
COPYRIGHT ©2005 SIX APART, LTD. - CONFIDENTIAL AND PROPRIETARY

Collection Display Settings
BRANDING

Manage | [ Design | [ people

Ll HJ

Hot on the heels of Dove's "Real Beauty"” campaign, Nike has
atotal light bulb explosion moment and puts (gasp

rather lean and muscular.)

[sotings David Kiley at Busi calls it revolutionary.
LSS B an's e try, but that Nike's still a little
b

<« 1l »

|

o Y

they could'(and should) be marke to a more diverse group of - .
Y ° i Feedback: A omments from F and TrackBacks from any

I tend to agree with Holly's take on t, but bad form on the posting style. She really

ndfamiy - Add tag:  ad Add

Options for disptay of a collection Tags: comm marketing

Collection Display Settings

Select the style you wish to display the collection as.
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COMET: BLOG DESIGN

COPYRIGH' 005 SIX APART, LTD. - CONFIDENT! ND PROPRIETARY

QA_)! ‘Weblog

A

BRANDING ree| (10

Home || Compose DManage Design || Peopld

[weblog/view name] Theme
Hi The Internet's Jamison | Compose | Feedback | Sign Out

Current Theme Cool Colors

mes

Bold P.

Palette:
® Cool Colors (15)
A ar

© Blue Crush
by Lilia Ahner D: _ i T The Internet's Jamison
- United States
View my profile

Best. Post. Ever,

Friends and Family
Friends

Family

francisco Sanira

The theme screen has no error conditions or dialog boxes.

if television to:

ribe to this feed

Comet
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Created a new process for |

registering Burning Man theme
camps, villages, art installation,

eeeeeeeeeeeeeeeee
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and mutant vehicles to replace an
unmanageable systems of email
threads and spreadsheets that the
organization had outgrown

conducted stakeholder interviews

Worked closely with development team
as we built a system from the

sitemap, taskflows, wireframes

designed registration and interfaces for
both end user and organization staff

sssssssssssssss




CONTACT

Jamison@jamisonwieser.com
(831) 295-3681
inkedin.com/in/jamisonwieser

Jamisonwieser.com


mailto:jamison@jamisonwieser.com
http://linkedin.com/in/jamisonwieser

