
 
PROFILE 

Accomplished Senior UX Designer with extensive experience in leading 
redesign initiatives for small- to large-scale websites and web apps.

Proven ability to identify user pain points, conduct research, user and 
usability testing, and develop information architecture and sitemaps, 
user flows, wireframes, interactive prototypes, and design systems and 
specs. 

 
WORK EXPERIENCE 

Credera / TA Digital UX Designer 
Feb 2022 - Apr 2025 | Remote 

Joined to lead the redesign of American Cancer Society website, 
cancer.org, and worked with a variety of clients, conducting heuristic 
evaluations, user research, usability testing, creating low- to high-fidelity 
wireframes, task flows, interactive prototypes. Because we specialized in 
supporting Adobe Experience Manager (AEM), I created and managed a 
design system specifically tailored to AEM’s components and capabilities. 

U.S. Bank Senior UX Designer 
Jul 2021 - Feb 2022 | Contract | Remote 

Worked on UX and UI improvements to their online banking system. 
Collaborated with stakeholders using wireframes and prototypes to 
demonstrate flows and behavior details. 

Climate Corporation  / Bayer Crop Science Senior UX Designer 
Mar 2019 - Dec 2020 | Contract | San Francisco, CA 

Worked on improvements to the company’s existing farm management 
software and hardware, FieldView, and worked closely with the product 
team to design, prototype, and support user testing of a next-generation 
farm equipment setup and seed prescription service.

Catalyst Innovation Partners (for Ubisoft) Senior UX Designer 
Oct 2016 - Feb 2019 | Contract | San Francisco, CA 

Worked as the design lead and was involved in every stage of this two-
year, research-heavy project to redesign the marketing and community 
websites of one of the world’s largest game publishers. Key to this project 
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UX Design 
UX Research 
UI Design 
Responsive Web Design 
Information Architecture  
Design Systems 
Web Applications 
Heuristic Evaluations 
User Research 
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Wireframes 
Figma 
Adobe Create Suite 
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was migrating from individual marketing microsites to a standardized, 
modular, and usability-tested design that grows with games over the 
product lifecycle. 

BQE Software UX Designer 
Oct 2015 - Aug 2016,  | Contract | Remote 

Worked on UX design improvements for the company’s existing services 
and a new accounting and invoicing service, named Core. My work 
included collaborating on content strategy with the marketing team, 
identifying needs, conducting stakeholder interviews, and creating 
wireframes, task flows, and prototypes. 
  
Propane Studio (for Blurb) UX Designer 
Feb 2014 - Jul 2014 | Contract | San Francisco, CA 

Worked as the lead UX designer on a responsive redesign of the self-
publishing company Blurb’s main website and inspiration blog. My work 
included facilitating brainstorming sessions, task flows, wireframes, 
sitemaps, and collaborating with clients on content strategy. 

Hot Studio (for Western Union) UX Designer 
Feb 2011 - Mar 2012 | Contract | San Francisco, CA 

Worked as the design lead for a complete overhaul of Western Union’s 
process of sending and receiving money transfers between 200 
countries. My work involved customer interviews, usability testing, 
research, and competitive audits, resulting in a simple four-step process 
that works anywhere in the world. 
  
Punchcut (for multiple clients) UX Designer 
Aug 2010 - Dec 2010 | Contract | San Francisco, CA 

Worked as a UX designer and researcher for multiple clients. My work 
included user research and usability testing, UI design, task flows, and 
interactive prototypes. 

Tangible UX (for multiple clients) Senior UX Designer 
Mar 2009 - Mar 2017 | Contract | San Francisco, CA 

Worked on a variety of projects with multiple clients, creating wireframes, 
task flows, sitemaps, usability testing, specs, documentation, and pattern 
libraries. 

Six Apart Interaction Designer 
Aug 2004 - Jan 2009 | San Francisco, CA 
  

Joined as the company’s first interaction designer working on 
improvements to the hosted blogging services, TypePad and LiveJournal. 
Worked closely with stakeholders, developers, support staff, and 
conducted interviews with customers. Led the design of Vox, a short-lived 
social network. 



  
Netscape / AOL User Interface Designer 
Apr 2001 - Jul 2004 | Mountain View, CA 

I worked in both lead and supporting roles designing products under the 
Netscape and AOL brand names from early concept phase through 
prototypes, usability test launch. Products and services I worked on 
included native and web applications and Windows and Mac OS, including 
the Netscape browser. 
  
Infoseek / Go.com User Interface Designer 
Jan 2000 - Dec 2000 | Sunnyvale, CA 

I worked as a UI designer for the Infoseek search engine and web 
applications, and led a team of front-end HTML coders for the relaunch of 
Disney’s GO Network as Go.com. 

 
PUBLIC WORK 

Market Street Railway Board of Directors + Committee Chair 
2008 - 2011 

Market Street Railway is a historic transit preservation organization raising 
funds to acquire, restore, and help maintain San Francisco's historic 
streetcar and cable car fleets in partnership with the city of San Francisco 
through the SFMTA.  

Responsibilities as a director extended to managing the organization web 
site and social media presence, fundraising, public outreach and holding 
public events, chaired the calendar committee (the organizations biggest 
annual fundraiser), designed information signage onboard historic 
streetcars, and even got Streetcar No. 1051 dedicated to Supervisor 
Harvey Milk. 

SFMTA Citizen Advisory Council Council Member + Committee Chair 
2006 - 2011 

Sat as a mayoral appointee to the SFMTA's public oversight and advisory 
council. The council worked with staff on projects, programs, and issues 
before putting them before the SFMTA Board of Directors with our 
recommendations.

Updated August 11, 2026


